ADA Quick Facts / Guide
The Americans with Disabilities Act of 1990 (ADA) is a federal statute designed to prevent discrimination
and to promote equal opportunities for persons with disabilities. The ADA provides protection against
discrimination for persons who have physical, sensory, or mental disabilities that substantially limit one
or more daily life functions. The ADA provides civil rights protection to persons with disabilities in the
areas of employment, access to public and private transportation, and telecommunication services.
Service animals: FTA’s definition of a service animal as provided in 49 CFR 37 is - Service animal means
any guide dog, signal dog, or other animal individually trained to work or perform tasks for an individual
with a disability, including, but not limited to, guiding individuals with impaired vision, alerting
individuals with impaired hearing to intruders or sounds, providing minimal protection or rescue work,
pulling a wheelchair, or fetching dropped items.
Therefore, service animals shall always be permitted to accompany their users in any private or public
transportation vehicle or facility. One of the most common misunderstandings about service animals is
that they are limited to being guide dogs for persons with visual impairments. Dogs are trained to assist
people with a wide variety of disabilities, including individuals with hearing and mobility impairments.
Other animals (e.g., monkeys) are sometimes used as service animals as well. In any of these situations,
the entity must permit the service animal to accompany its user.
How “Service Animal” Is Defined
Examples of service animal work or tasks include guiding people who are blind, alerting people who are
deaf, pulling a wheelchair, alerting and protecting a person who is having a seizure, reminding a person
with mental illness to take prescribed medications, calming a person with Post Traumatic Stress Disorder
(PTSD) during an anxiety attack, or performing other duties. Service animals are working animals, not
pets. The work or task a service animal has been trained to provide must be directly related to the
person’s disability. Service animals whose sole function is to provide comfort or emotional support do
not qualify as service animals under the ADA.
Service animals must be harnessed, leashed, or tethered, unless these devices interfere with the service
animal’s work or the individual’s disability prevents using these devices.
When it is not obvious what service an animal provides, only limited inquiries are allowed. Staff may ask
two questions: (1) is the service animal required because of a disability, and (2) what work or task has
the service animal been trained to perform. Staff cannot ask about the person’s disability, require
medical documentation, require a special identification card or training documentation for the service
animal, or ask that the service animal demonstrate its ability to perform the work or task.
Allergies and fear of service animals are not valid reasons for denying access or refusing service to
people using service animals. When a person who is allergic to service animal dander and a person who
uses a service animal must spend time in the same room or facility, for example, in a school classroom
or at a homeless shelter, they both should be accommodated by assigning them, if possible, to different
locations within the room or different rooms in the facility.
A person with a disability cannot be asked to remove his service animal from the premises unless: (1)
the service animal is out of control and the handler does not take effective action to control it or (2) the

service animal is not housebroken. When there is a legitimate reason to ask that a service animal be
removed, staff must offer the person with the disability the opportunity to obtain goods or services
without the animal’s presence.
Wheelchairs: Individuals using wheelchairs shall be transported in the entity's vehicles or other
conveyances. With respect to wheelchair/occupant combinations that are larger or heavier than those
to which the design standards for vehicles and equipment of ADA regulations refer, the entity must
carry the wheelchair and occupant if the lift and vehicle can accommodate the wheelchair and
occupant. The entity may decline to carry a wheelchair/occupant if the combined weight exceeds that of
the lift specifications or if carriage of the wheelchair is demonstrated to be inconsistent with legitimate
safety requirements. The entity is not required to permit wheelchairs to ride in places other than
designated securement locations in the vehicle, where such locations exist.
Wheelchairs shall be secured.
The entity may not deny transportation to a wheelchair or its user on the ground that the device cannot
be secured or restrained satisfactorily by the vehicle's securement system. Backup provisions for this
situation must be developed.
The entity may recommend to a user of a wheelchair that the individual transfer to a vehicle seat. The
entity may not require the individual to transfer.
Driver’s Providing Assistance: Where necessary or upon request, the entity's personnel shall assist
individuals with disabilities with the use of securement systems, ramps and lifts. If it is necessary for the
personnel to leave their seats to provide this assistance, they shall do so.
Use of Lifts or Ramps by Others: The entity shall permit individuals with disabilities who do not use
wheelchairs, including standees, to use a vehicle's lift or ramp to enter the vehicle. Provided, that an
entity is not required to permit such individuals to use a lift Model 141 manufactured by EEC, Inc. If the
entity chooses not to allow such individuals to use such a lift, it shall clearly notify consumers of this fact
by signage on the exterior of the vehicle (adjacent to and of equivalent size with the accessibility
symbol).
Other ADA Service Provisions:
Where vehicles or other conveyances for more than one route serve the same stop, the entity shall
provide a means by which an individual with a visual impairment or other disability can identify the
proper vehicle to enter or be identified to the vehicle operator as a person seeking a ride on a particular
route.
The entity shall ensure that vehicle operators and other personnel make use of accessibility-related
equipment or features.
The entity shall make available to individuals with disabilities adequate information concerning
transportation services. This obligation includes making adequate communications capacity available,
through accessible formats and technology, to enable users to obtain information and schedule service.

The entity shall not refuse to permit a passenger who uses a lift to disembark from a vehicle at any
designated stop, unless the lift cannot be deployed, the lift will be damaged if it is deployed, or
temporary conditions at the stop, not under the control of the entity, preclude the safe use of the stop
by all passengers.
The entity shall not prohibit an individual with a disability from traveling with a respirator or portable
oxygen supply, consistent with applicable Department of Transportation rules on the transportation of
hazardous materials (49 CFR subtitle B, chapter 1, subchapter C).
The entity shall ensure that adequate time is provided to allow individuals with disabilities to complete
boarding or disembarking from the vehicle.
Driver Training: Each public or private entity which operates a fixed route or demand responsive system
shall ensure that personnel are trained to proficiency, as appropriate to their duties, so that they
operate vehicles and equipment safely and properly assist and treat individuals with disabilities who use
the service in a respectful and courteous way, with appropriate attention to the difference among
individuals with disabilities.
Maintenance:
Public and private entities providing transportation services shall maintain in operative condition those
features of facilities and vehicles that are required to make the vehicles and facilities readily accessible
to and usable by individuals with disabilities. These features include, but are not limited to, lifts and
other means of access to vehicles, securement devices, elevators, signage and systems to facilitate
communications with persons with impaired vision or hearing.
Accessibility features shall be repaired promptly if they are damaged or out of order. When an
accessibility feature is out of order, the entity shall take reasonable steps to accommodate individuals
with disabilities who would otherwise use the feature.
The entity shall establish a system of regular and frequent maintenance checks of lifts sufficient to
determine if they are operative.
The entity shall ensure that vehicle operators report to the entity, by the most immediate means
available, any failure of a lift to operate in service.
Except as provided in the next paragraph, when a lift is discovered to be inoperative, the entity shall
take the vehicle out of service before the beginning of the vehicle's next service day and ensure that the
lift is repaired before the vehicle returns to service.
If there is no spare vehicle available to take the place of a vehicle with an inoperable lift, such that taking
the vehicle out of service will reduce the transportation service the entity is able to provide, the public
entity may keep the vehicle in service with an inoperable lift for no more than five days (if the entity
serves an area of 50,000 or less population) or three days (if the entity serves an area of over 50,000
population) from the day on which the lift is discovered to be inoperative.

